
VASTU KALA ACADEMY
College of Architecture

Ref .No. 104/06/5GRWC/v KA/2027 12th october,2o22

NOTICE

Subl-ect: Students Grievance Redressal and Welfare Committee

ln supersession of arr previous orders, the students Grievance Redressar and werfare
comrnittee is reconstituted as follows to consider and address the grievances of the students within
the framework of the prevailing rules and regulations with the perspectives of the welfare of the
students- ln addition, this committee will also consider grievances of faculty and administrative staff
also.

1. Prof. Sanjav Mehra,

Professor of Architecture&Dean

2. Mr. Akash Sharma,

Assistant Prof essor of Architecture

Chairrn a n

Member

3. Ms. Garima Dubey,

Assistant Professosr of Architecture

Ms. Manasmita Kashyap

Mr. Naman Khandelwal
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5.

Copy to all concerned
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Guru Gobind S11gtr l{lanrasrha University
Sccl.t l6L.ll\r-Kl. lrc,hr LUU-g qcb,trc,rrr,, 
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orFrct ortnr o,ntcron lncnottrtc nrterns) ,. ,

Ref. No. GGSIPU/D.\{ /2017 /n!< l9rr, Seplember, 2017
This is $,ith refe.ence to $e leller r:eceived from UGC.ef no. D.O. l.,to. r.2_1/2013(Pc/Pr. File) dated Auqust 8. 20I7 fonr,.lrdccl r.._ ,rr" "rr.. .l G i.!,"r,l. 

",o" .", n<l.ccstpu/Resisrrar's office/62s0 dare.i tl.cle.20r7 ..grio;r* 
""ii".. J,li.Ji 

", 
,r,,*o"..Rpd,ea\dl Porldl tc,.pv or tl p le..e. rs, n lusedJ

The Ministry of Human Resource Developmenl, Covernment o{ Indra, vide itsletter No. 9-24/2arz-U. dated 3d .tune, zotT;"" d;"'#';;6 ro issue ane essdry advrson ru r hiph.J edu 
"rronat 

rnsrirurr.,ns ir_r6i.,",rii)",.,g 
" no,,."board/flex board lLxed -ear rhe ^tri. ^charcellnr/D.rec orroean erincipat 1 lh" 

'!" 
":;'l:,;,,".,liu,,",J,ni",,.r"u'"tensure pubtrcirr /awareq,ss ol .rn^ . srab isr,n,."nr- ,ir"'C,',,'ij'i'll' n"a-r=rMechanism a4d Students G.ievances portal

*:!C (+!p.lrtat!t!.!tsr elqvar, , /)5."oots/( c nters /( oll.gcs/ lJt stjtu r ions

vie\ the tmpu tu-Le oI l-e rsslle, - l loe
,and . 

Principaj/ DrrFi.Lor of aftti uared
lJoard grv'ng detail\ ol th^ pC portal oIin _their respective University

^n^//v u,,&,-)o),r--
proi. p C iharna

Director, Acadenic Aflairs
Copy to:

1) Dean, USICT'
2) Dean, UtjMS
3) Dean, USB'1.
4l Dean, USlt
5) Deanj USC1.
6) Dean, USBAS
7) Dean, USIjSS
B) Dean, USLLS
9) Dean, USDM
10) Dean, USMCrl) Dedc, U.iAP')/ Dean, USM&o\t tiS
131 Dirccior, Cttps/CDMS/DRC/DSW
14) All D irector/principal oI affiiiated colteges15) Proctor, for inlormation only
l6) incharge Ser.!'cr Room, for uploadjng ori i.hc Univcrsity Websitc17) PRO, for info.mation only
18) AR io Regjstrar, lor infomration of &€ RcgisLrarl9) SO to Pro Vice Chanellor, lor information;f l,ro Vtce Chanoctior20) AR to VC , for information of fton'blc Vice Chancctlo2l) cuard File

^ 
qs . o'1vc\ed .n the .. cr. r.6eping in

Dean"/Director s. oI the USSs/aer(ers
( nllc8e5 dre requesled to e\rh,oit a rro,ir e
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D.O.No.F.2-1l2013 (PGi pr. File)

ayt be trealed as urqent.

rds,

The Mce-Chancellor
Guru Gobind Singh lndrrprastha Vishwavidyataya
Sector 15 c,
Dwarka,
Delhi-110 078.
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. s6g1llr6 sfl qr4, T{ i:ffi-l tooo2
30,r0dwSh0h z!hr t{0rs, Nev 0elhi,t:0002

Ph.: 0t t-23239337, 23236288,
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.Dear 
Sir/li,4adam,

This has reference to UGC'S tetie$ No.1-2l2012(website) dated 14rh Jutv, 2014 and 3d
September, 2014 regarding Online Students' Grievance Redressal porlat

The Ministry of Human Resource Development, Govenment of lndia, vide ils letter No. 9_2412017-U ll deted 30 JLre, 2017 nas desired UGC to.ssue a necessary aov:sory to al
hrgher educationat inst,lurions (HEts) .or having a notice uoaraiflei-toaii r,*Jr,]"it 

"office of the vice-chancetror/birector/Dean/Frincipat of the Universityitnltri,,i#"irjl"to ensure publici$lawareness of the estabiishment * Crf"i."""'-i10r"""""r
ll/le-chanism and StudenG Grievances portal. Thrs woulo reduce the daJi" tf,, pg 

"",f"fof DARPG and arso ensure effective reoressalof the gr,evances

Acco.dirgly, xeeD,ng .r v ew Ihe rmoortalce of the issue. I seeh you. pe,sonal indulqence rnrFe m€ue. and reqJest you to kindty erhibit a nolice board givinq detaits ot-the pG

f:It:] 11999 
(h!tp://www._uqc.aq.in/srievance/l in your esteaired-tJni,;;"lry ;;;;t"ensure rhe same in your afliliated colteges.

-he Nodal O4tce', lle persol tn-cl.a-ge of the Grievalce Reore6sal Ce I of vo_r Untvers h,wrr.ron or and ,espo4d to slLldents'grievances odged on the porlal. The ttodrt Ofi""r" ,i
addil:on lo hanoling gflevarces ot resoedive LJ4 verJ,ty wit a'so oe respon.iOi" f"ir,"nOfi*grevarc€! of colleges aFt. ateo to ther. J'rrvershy and repo,l the aclion i;ker ol l'le porlal. "
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TNryERSN-{ GRANTS COMMISSION

New D€hi I I 0002. ihe 
-December 

2012

F. No. l44Dol2(CPP-llFIn €xerche ol the powcr
confened urder sub-seclion (L) of section 26 of tlle
University Crants Comissior Acq:1956 (3 of I95O, $c
University Grantr Comissjor herebt makes dre lollowing
regulations, namely r-
l. Shod tith, apllication ard co)dnericem€nr :-

(l) These r€gulalions shall be called tle Universit'
Crants Conmjssion (Grievance Redressal)
ReAulaliolls, 2012.

(2) Th€y shail apply to every Universitl, wherlrer
establkhed or iDcorporated by or u.der a Cental
Act o! a Shle Aci, Md every hstituiion r.cogised
by the Unive$ity Grads Commisslon under clause
(D of Section 2 of th€ UniversiDr Gftnrs comndssion
.A.ct, 1956 and to all inslirutions deeneC to be a
unive$iry declared as such llnder Section ,1 of the

(3) they shall come into forc€ ftom ile date of dreir
publication in the Official Cazelc.

r t :i:irioi, . .r :,-.c tcll,oi,i,,1:.
oJrc.w:se reqrirel

(a) "Act means rhe U ivcsiry G.alts Connnission Act,
1956 (3 of 1956) r

(b) "aggrie{ed student" heMs a stddent who Las ary
cumpla'nr ,n d e rancr, concem. i hrLh rhe gnev.nctu
defined uder tlese regulations, &d incl\rdes a persons

seeking admissionro any inslitfion ofhi8h* €ducation;

(c) tollege" neans any ifftilllion, {hctber kno\tn as

suoh or by any other nai1e. which proviCes for a colr'se

, of study for obkinjn g an] qual'ncaion ho6 a uiversiry
and whjch, h acco.dance with the rules and reEolations

ofsuch nnive$itti h recognised d conpe&nt to provide

r0r (u(h (ou'ce ol :uot rnd prrsenr <.$denls

uno(/o rL s!(\ coure o. )rlo/ lJ- rhe erar,-laiion Io-
rhe award of such qualficadorl

(dl Comslissi.n' nrcars the Uni!ersity Craots
. Commission esLablish€d undel section4 oftne UGC Aci,

1956

{e) declared ndmission pllicl ereans such poiicy tor

adnissior Lo a coulse or prosrant ol ltudy as may be

oller ed bythe instilution a.d pubiishod in t}e prospcctus

rcfe ed to in sub{esulsrion (l) 01'resulation 3;
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-lp,arnts ot tre agg'ieved

(1) 'grievances" include the following col

iiudents namelY: -
, mak na aomlss or conl'dry ro nerl determ:red in accordance

i; t; i;; ;";:;";- 'sion 
por'cv o' rne 'nsr'tute

(il) l(egLllarity in the admission process adopted by the instltute;

' i,r 'ef-s ng ad-nlss on jr accoroarce $itn the oec'ared

"o'r:sslor 
PoicY oltre irsl'tlle'

(iv) ncn publication oI prospectus' as specifled;

rv or,h.lshinq any ''fo'maron in lFe prospecus wnich rs rarse

.,'"i"Luo' 
'q, 

u"b ' ot oased o'facts:

t\r ^ 
tnnoro or reirse to-(eur' €nv-::?[:lt"#:"J:'I.:;

.-:ii.n,.ies oj de;r(e. L,p'u,a ", 
o"r,ao" t",' rne purpose oi

lo.urect oepo":teo *;tn,. 
'l- !L,:'on. ,^;th a view ro nouce or

see/;ng adm sslor f suc'lnstllulee 
ot rees in respect ol aay

"nmoel 
sL,ch Person to PaY any I

- :;:,:;; djarr oi srudv wricn such person does not nrerd

1o o,-sLle:

rvi den'and o{ -r4ney r excess or that spec:iled in lne decla ed

-'"-,"*."" o"; a, or dpo-oveo by tne co'rpelent aJthority to 0e

-rJ'geo b)/ s_ch nst'tution

(viii) breach of the policy fol reseryation in admission as rnay be

aPPlicable;

r\' co np a' ts' ot r eseo.d:c1T::atlo,l":. .3:::i 
tt:""H :

SchedJ eo Casles the sc^eo

i"""."""t"io-'"n l'r 
"o''ty 

or D saoled categ0r'os

,,,on oa,rp '' g:"\'l-1xvffI":l ffi:l'i;:::":".,':l:(]-oe-r l'al 5Lc''*l'Ldl" -: .t::;"L". o-n, 

-0, 
oy uny otnet

imposed bY Un versity uranls

atrthority;

\;l oeaY 'n cold-cl of eraminalior's or clecla'al;on of lesu Ls

i*on'#ul ,p"t'"a it tre a-aden:c caleldar;

lxr,r ol p'o\'so' o' t1'qg11 6merlt es as 'nd'/ nave beet{

n,lm"'se'l'o' '"o',:'"4 
to oe otovioeo oy Ine i'rsfiJI:on;

1r; 
'lenrar 

oi q-aliiy eo lcatron as p_o-rsFo at the trre ol

aJ_ t"ton o''eot'i "c to De p'ov 0e0:

(x1v) non lralnsparent or unfair evaluation praotices;
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(r.r') harassment and victimisation ol students, including sexuEl
harassment:

,9r 'G.eva.ce Reoressa, Committee means a com.nittee co,tstttutecl
._oe' lrrese'egJ a7.ons:

(h) H gher Ed ucat onal lnstitution" means a tJniversity within the meaning
of clause (f) of Section 2, a college wlthln ihe meaning of claLJse (b) of sub:
secr'o' (') OJ Secltor l2A. and an institul,on deemed ro De a UnVeisiIV
dpcla.ed Lrde. Secton 3, ortre Jn!ersity Grants Comrnission Act.'1956:

(i) "instiiution" for ihe purposes oi these regulaions, means university,
co ege or insttution, asthe case may be;

(l) "Office of profit'means an office which is capable of yietding a profit or
pecuniary galn, and to Which some pay, salary, emolument, remuneration
o. ron-co-npe,lsalory allo\ivance is aitached;

(k) Ornoudsmair" means ihe Ombudsman appointed under tegulation 4 o{
these regulations;

, 
^LT 

/erstt) neans a un,versity esrablished Or incorporared by or Lnder
a Central Act or a Stato Act and inctudes an institution deemed to be
uriversily declared as such under Sect on 3 ofthe Act.

Mandatory publicatian of praspecfus, tts canfenb and picingi-
(/,r Every higher eCucation instjtltion, sha| pubtish, befo;e expky of
sixty days prior the date of the commencenrent of the admissionioinyo l, co-_'\es o. p.ogranrnes of st-dy. a o.ospec{us contain:.g lf;
'o oL! ng fo..-e pJ.ooses o. it{ornrng lhose porsons intend;ng toieek
adr .s or lo such rs ut:on and l-e gpnera, pLol.c. ndne y:_"

(a) each compofent of the fee, deposits and other charges
payable by ihe students admltted to s!ch inslitltion for p!rsuing
a course 0r programme of study, and the other le.ms and
conditions ol s!ch paymenti

(b) the percentage of tuiUof fee and othQr charges ref!ndable io
a student admitted in such institution in case such student
withdraws fiom such institution before or aiter comDleiion of
co-rce ot progran.ne lt s1-dy and Ie -irre \4.rhtl ard tne
ia11e. it. w.tch sJc\ telurd s"a I bo maoe lo 1, al gtudenl;

(c) the number of seats approved by the appropriate statutory
dLrhority rn esoell ol ea.h co-.se or p oqramre o. sr,dv Tor
ll-e ::adrr:'.. ,,ea, f.. ..,.r;ch adi"iss ,),. ,s piop.sed :o be T;de

(d) the condiiicns of eligibitity includjng the mtntnum and
max mum age i rr t of persons for admisslon as a student in a
particLrlar course or programme of study, where so specflijd by
Lhe slrl-l o r;
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ti
(e) the educational qualifjcations specified by the relevant
appropriate statutory authority, or by the institution, where no
sLrch qualifying slandards have been specilied by afy statutory
d-rr or t\

1 ,rF p.o es\ ol aom.ssron aqo se€clo' oi el'g ble cald dales
applying for such admjssion, including all relevant information in
regard to the details of test or examjnation for selecting such
candldates for admisslon to each course or programme of study
and the amount oi iee to be paid for the adrfission test;

(g) details of the teaihing faculty, including thereh the
educauonaL qlalificaiions and teachlng experience oi every
n'rember oi its leachinq faculty and aLso indicatinq therein
wheiher s(rch members are on regular basis or as visiUng

{h) informaliof in regard to physical and academic infrastructure
a.d oiher facilities inoluding hostel accomr.cdalicr, library and

. hospital or lnduslry wherein the practical training to be impaded
to the students and ln particular the iacililios accessible by

, studefts on being admitted io the insUtution;

(i) brcad outlines of lhe syllabus specified by the appropriale
stalutorv authorilv or by the institution, as the case may be, for
every course or programme of sludy, including the teachlng
hours, praciical sessjons and other assignmen!s;

0) all relevant instr!cUons jn regard to maintaining the discipljAe
by students within or outside the campls of the institurtion, and,
n particular such discipline relating to ihe prohibition of ragging
of any studell oa studenls and ihe consequences thereoi and
ior violatinq the paovisions of any regulation in ihis behalf made
by the relevant statutory regulatory authorityi and

(kl any such oiher information as may be specilied by the
Commlssion:

Prcvided thai an instilution shall pubiish information referrcd to in ltems
(a) to ij) of thls sub regulation, on its webslte, and lhe aiteniion of
prcspectjve students and the general public shall be drawn to such

Fubllcation on the website through advertisements displayed
pfcminently in the difiereni newspapers and lhrough other media:

Provicjed fudher that an instjtulion may publish prospectus in

acccTdarice with thls sub regulation at any iime before the period of

slxtv davs.

i2J Every lnsituticn shall fix lhe price ol each prinled copy ol the

pr.spectus, being nol rnore than the reasonable cosi ol its p!blicaion
and cislribution and no profit be made out o'f the publicaiion,

dislr butlon or sale of prospectus
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Appaintment, tenute, removal and condjtjans al sen/ices undergrievanae redrcssal nechanisn -
('), Eacl- Universfiy s.lall aopoinl an Ombrdsra- forredressa oi grievances of stJdenls -nder ll-eso regUlatiors

(21 rhe Onbuds.lal sl^alt be a person who has been a
luoge nol below the .ank of a Dist:ct Judge or a .eireo
oroiesso'r^-o nas at least ien years expe ence';. ; p;d;;::
f3)__ Tne On"b-os'na- s4aj,nor. at the ilme of aDpo,nr"aent,
o-urng 0ne year belore sJcn appornt-nent, or in rne co,-r.e oin,ilelLIe as (Jn b-d5rna-, be in d confr:cl Of ;rterest witn rne
unlversity where his personal relationship, prote""ionJ afiiiatioio f^ai.tel rte,e$ nay co.lpromise or .easorably dppear to
::IiTl'* the :ndependence oi iJogemenr io*,":J LneunrversIy.

(4) 
ll 

Tte Ombudsman, or any member of hls immediate family

{a\ -old or have l-eld at a1y po:nl i_ the past, anv oosro'. e-tooyment il rhe otfice oi proril .; l"e
Univers,ty:

fb) lav€ any sign trcart re ationslip. r.rc.ud.nq
pe.sonal, family, professionat or finaniiat, wttr th!
universly;

Ic) ho,o any postrion 'n Jrrversjy oy wnarever nare
called, in the adminishat.on- o, gou;rni;;l
structu,e of lre ur iverstly.

!t Tne Ombldsrnan in a State Unlversty shat be appolnted
by the un versity on pad-time basis from a panel of three namesrecommefded by the search 

"ornritt"u "on"i"|ng- 
oi th"following members, namsly:_

{ai romiree ol rne Goverror oi rle Stale Claima.t;lb) Mo V ce-Ctarcello.s. oy rotdtion f-on pub.ic
un.versies of tl e State to be noniqateJ by l1e
State Government - [,4embers:

lcr ole Vrce-Chancel,or. b/ rotato'r f.or a p"vare
rnjversry or $e Stare to De rominaleo by:he
State Govairnment, Memb,er;(d) S€creta.y (Higher Education) of the Stare -Member-, Convener_

(9) The Ombudsman in a Centrat University and institltionjcemFd to be Ln:/e.sit/ slal. be aopoi-leo oy rne Central
unve.sty o- ilslh-l,oa as rhe case may oe on pi.ttme oa,.s
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l1)

t2)

lrom a panel oJ three names recomm€nded by tho search
commjttee consisting oftrle fo lowjng members, namely:.

a' C-ai.man of trre Univers.ty GranB Commrssion ortlb nom nee Cha,rn'an;
b) one Vico Chancellor trom central unrversity, by

rotalion, io be nominated ly tne CentriL
Government - Member;

c) one Vice Chancellor from institution deemed to be
unversity, by rotation, to be nominated by the
Central Govornrnent - l\rember;

d) Joint S€cretary to the Govetnment oi lndia in the
Mlnistry of Human Reso!rce Development dealjng

. or lncharge olthe higher education [,,lember;
e) Joinl Secretary in ihe office of ih€ Universily

Granls Commission - Member Convener

(l) The Ombldsman shall be a part time officer appointed for
a period oi thfee years or untji he aitains ihs age oi seveniy
year, whichever is earlier, from the date he resumes the offic;
and may be reappointed for another ofe term in the same
unlversity-

(B) - The Ombudsman shal be paid a fees of Rs. 3000 per
day for hearing the cases, in addition to reimbursement oi ihe
c0Tveya-ce,

(9) The Ombudsman may be removed on charges of proven
firisconduct or misbehavlor or as deflned under s-ub reoulation
(3, ana (4) ol rh:s reguralion. by the colcerneo apioilting
a!thority.

'101 \o o'oer oi 'en ovai of OnoJdsrral shafl be maoe
except after an inquiry made in this regard by a person not
below the rank of Judge ot the High Court ln which such
Ombudsmaf has been informed ol tho charges against him and
given a reasonable oppodunity of being hoard in respect of
those charges.

Grievance Redressal Conmittee -
In case o{ a college, the Vice Chanceltor of the afiiljaUng university
shall constitute a Grievance Fledressal Committee consistino ot
five members for an ndividual college or a group of colteles
keeping i1 view lhe ocdt or ot the co'.ege{s).

The Grievance Hedressal Committee sha I be constituted by the
Vice Chancellor ol the affiliating univelsity consisting of -
a) a senior Proiessor o{the University - Chahman;
o tl ee ser,oi reaclers d-alrr lron lhe aft.iating co,leges.

on rotation basis, to be nominated by the Vice-Chancellor
- [,4embers;
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c) a <luoent reo'eseniing the corleqe where the grrevance

iJ" "."-,,Jti 
u" 

""h;nated, 
D;sed on acadenic ment

bvthe concerned college - speclallnvlle0

(3) The Grievance Redressal Committee shall have a tetm of two

years

,r' Ine otovlsions o1 sLb regLlauons (81' (9) ano (rO) of regLl'alon

"' j ' 
'Ia- ;;;";ion 6 irespoct o' lne nane's ol tFe

;";":".";i;;;" iroc"d"'e "-o 
{Lnctions snalr' mutalis

#ii#it, 
"ipiv 

.t td Grievance Redressal committee except

ffiii;; a;#;;; iedressal committee shall communicate its

o"ii.ion *itnin tun a"y. ol receipt ol the complaint

,5J A_y oerson agqrreved by the dec's;o'r oi the Orievanse
'' 

Re!.essa Cc'nmiflee nay withln a Denod ol sl oays prefer an

appeal to the Ombudsman-

pawel| and funciions of ombu'isnan -

(1) The Ombudsman shallexercise his powersto hear any grieiance'

: ol anv "tLoent aoaiFst tre unive'sity or lnslrulon
" ,r,rliJo t"li"' "" 

r;st:tute as tre case may be after lr-e

;i;;;;i h; availed of remedies available in slch

instit,.,tion fot r"otess"t of grievance;and

tol ii'"nv uppli"ant fcr aJmission as student lo such

!nstt!Uon.

2r No aOp ica'on'o' ravalLat'o4 or remarK;ng of answel Sheels s'la l

u" "il""'*o by il e Ombudsman unless specilc ;'regulanty

.ur"iiul u af'aolnS t-e o,rlco'ne c' sDec'f:c 'nstance 
o'

.liscrimlnauon is indicated'

r. Iho omnrr.lsman shai have power to seek lhe assistance!l a4y

' ;;; ui"o; ;; t; rne sc"eo- eo castes rhe Scheduled rnbes'

!;:i,y ;"; i"*"..ur'v Backward crasses minoriLv or orsab'ed

;"-,"iilr. ,s a-i:-s culrae ror hearr'rg complainLs of aJPged

discriminatlon.

Prccedwe in rcdrcssal af gtievances by Onbutlsnan and Gtievance

Redessal Cannittee"

I lt Ea-f' ,nsLlLl.lon sha I establ;sh a reqistry' neaoed by an

"li;;;" 
;it;: i"tt i.,te oi appropr;ate rarr as ll^e ombJdsnan

"-l ii.ia", **,e l4y eggrlavei silcen: cr le-sc' 'iat toke ai

application seeking redressal of grlevance

t2l I' e ado-ess o t"9 reg;s1ry so eslaolsheo shal oe oubllsl-ed

ii. ,"" 
".i,c;"-o 

ot tn"'ol'ce boa'o and orospectds a.lo p'dccd ol

the v;bsite oJ the instiiution'

=
=
=

I
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li

:""*'**, :m:fl #ui'i!i;i';***
; ill;firil;i;' ilshins its teplv within seven davs

liifi #'j#ilfr*":Fiq*ntr,:'i'r#1"8#Jliff'$l

ri an aoqlleveo person may dppear ether lr pelson 0r

::il:""iH il;J;",-,on us''nuv b" aLlnorised io presenl his

case.

^ The Omb-dsnan o' the Crievance Fedressal Comrnktee as lhe

.:."' Hri ;";;;;" gu;deo by 1ne pnnc;ples of naLurd jJstice

whlle hearing the grievance

ii, ;he Ombuosman o me Grievance Redressal Co-nm;hee'.as the

:.'-J # #:;a ;"re disposat or everv apolication as soeeo ry

!l o1.t1J'"1"; ;*t;,;; rnan a n'onh o{ Ieceipt ot the gr'evance

rB. The ilsr;rui:." 
",.a1 

co operate_ Ylh"[: 3$i::lir::J;
E.ouance Redressal Committee' as lne (

;; ;::-,5;;; ;; r; rure to do so mav be reported bv t\e

O--ouosn an to th'Commtss'on

or o' Ihe corcllsio_ oi proceedlngs tne OTbuosnal or the

c", X".ili*;,!'J". co,"rin"e .s-."" 
::TI?"T;"T:i, ?i::

f ."i 616s'. \ nr reasols ror su$ otY,lirl 
"i ""v 

L. o".i,"nr"
iJr"ss th" or,"u'nce and Provjde sucn

to the afiected PartY at issue'

r- 0, L!e'y o'oe, Liloel s.b-es!lar;on. (s;r;I1il":i 
ifllYi",fJlr" O"'irrot.un o- Lhe O';evance I9";;;;";; person and rne

."-.e t 
^v 

U". shai be orov'ded Lo. tf.:#E'oiii" 
''..'.tirt"..t_*Lturron ano snall be placed on tne weI

1 1'The jnstilul:or sna corp'y wilh tne o'der o{ the Omo'ldsma4 or

,""'ci'""#"" 
"""0,"it"i 

corm.rtee as lhe case rnay be'

'r,, Anv order ol I5e OmbLosnan or t\e Or'evance Redressa'

:"1J;*": ;;; ;" iav oe ror conp'ieo * tn b1, lne i,.st'tutron

s-trat be reporteC to the Commtsston

li' a ..'nE I nl sn:'l be ti'': by tle 3gg';e/ec siuletl or t"s

tiil,":q:tj*r:no.'is""r,o":i""oXo"'.0""i:,""J;
b}/ anY other Person

',,\l^ : F o{ drv false or tlrvo'ol's coro ainl the or"buds-'an'naY

|'::,:;l#;:'" fi; asainst the conora ra't
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lnfatmation regarding Ombudsnan Grievance Redrcssal Conmittee to
be published in praspedus -

-\e Jr versiry. ttse .nsriiur on deemed to be ..rniversity and the cot ege
concerned shall provide detailed informaiion regarding provisions of
Grievance Redressal Committee, Ombudsman and lhe duiies and
rights of students in therr prospectus prominently.

9 CaageqLtences or non-conpliance -
The Commission shall in respect of any institution which wi flJty
contravenes or repeetedly iails to comp'y with orders of the
OmbLrdsman oa the Grievance Redressal Committee, as the case
may be, may proceed io iake one or more of the foJlowlng actions,

(u) withdrawal ot deciaktion of fitness lo roceive grants
under section 128 olthe Act;

(b) withholding any grant allocated to the lnstitltion;
(c) declaring the institution ineligible ior consideGtion ior any

assistance under any of the general or special assistance
programs of the Commission;

(d) infoming the geoeral public, incllding potentia
candidates for admission, through a notjce displayed
prominently in lhe newspapers or other suitable media
and posted cn the \/ebsite of the Commission, declaring
that the instilution does rot possess the minimum
standards for redressal ol grievances;

(e) recomnend to the affiliating univsrsity for withdrawal of
affiliation, in case ol a college;

(f) recornmend to ihe Central Government ior withdrawal of
declaiaiion as lnstituUon deemed to be univetsiiy, in case
oi an instltution deerned to be r.rniversity;

(S) recornm€nd 10 tho appropriate State Government ior
withdrawal oJ status as university in case of a unlversity
established or incorporated under a State Act:

(h) taking slrch other aciion within its powers as the
Commission may deem fit and impose such other
penaliies as may be provided in the Act for such duraJion
oJ time as the lnsUtution complies with the provisions of
these Feg r'at'ors
Provided that no action shall be taken by the Comn'rissior
under this regulatioft ,inless the institl.rtion has been given
an opportunily to explain its position and, opportuniiy of
oP;ng ledrd has been orovded rJ ir.

:
=

I

AKHILESH GLPT}.
Sect



C1] RU GoSJND SINcg INDRAPRASTI!,\ U\rvERs::fy
SEarrn 16/C. ttrrn(a, Nart l)tLrt _ I l0l:a

GGSTrfT? 7-I8/ ll at Dai.r: i r/ogfJojl
CIRaiJLAR

Subject: A(ivisor,y unahr Clause 3{i;)(.:) of Statufc 24 of ile {-nilcr.sitl.

Referencc thc Advisory dated I3.01.2017 issued to the alliliatecl Orllegcs in

lerms of ClaLr-se l(iiJlC) ol Univ..sit :trtlrlc 21; il is hdrcr notifi!, lirat ,li lle
schools. cenlira, departmcnts and lrxnches ol ire Univetsit) hariitg direcl interlace

lvith the stlidanrs to lale no1e, aclherc and implement lle rboyc me]liio.r.rl l1(]risory

slllallt, ta th! cxlellt the samc may be aplliaible in llr cont.rl !f their r.pecti\.e

l-unctioral dJlr]ains. Coly oflhe lrdllsory is attached herewilh lor reaC.,- ll:rerce.

Thjs issr!.s lli1fi the approval ofthe Compctenl ALlthodlt. .S',6r' J

(C. Ar\rDd)
Regislrar

Copy to:

l. ,{11 )erri, linilersity Schools ofStudies
2. Coutroller of Examinations
.1. CcllclLer of firgrrc
4. Dirrcor. Srudents' Welfare
5. Directo., a..td.l]'lic Aflairs
6. Procior- 6GS iP University
7. Chai:pr:rson. Task loice for Saaely for \Vomen or1l C.ndcr Sensilizllion
L lncharge (Acadenic)
9. Inclurg. il,liiliation)
10 Chicf ['orderr
IL AllIIos',.] Wardens
12. Depult Rcgistrar lceneral Adminisiration)
13. Dr. Ncelilr* Varkankey, Convener. Grievance Redrcssal Conxnillce

1:1. Members ol:h! Universily level Gtievancc Redressal C.rmrti{ec
15. AR to Ilon'bl3 vjce ahar.!ll.f, GCS lP University

16. {lt 1o Pro-vice Cl:trtcril.l, Glil lP Univ:r!il-r''

l-. 
^k 

. d.!.srrrr. CCi lt I r'r-r'rl)
ii. ln"t,u,g" it-rlrs), furrrploading onihc L'ni'ersitl \\iebiie'



GLRU GoBI\.D Sii.! I.\.,DRAPR^s1]',i I\I\ I]RsITY
Sr:a t$ I6,a. O\!1r:t1. \i:rl,ttlrtr II00,-8

/

Dear Sir/\'irrllNn.

ll. :ijll.\\'ing nd\ is.? iJ hererrt issucd :*.r alalrse J{iilld) olSri]l.rt. :i :. a I affili.!.1
goiJcges air.i ;ns1irLrli.i:i l'or cofil,li;tnce ,rd necessary rlrirn lcJth\\. tli

r. 'lirr.:..!irrs axd iLrlhoritics oithf lnstillrlon storl.l lniinlai,r.o.lrill. wrl:r and

.irilaence buillirg relationship \rill t!. studcnb ir :.rrs .rl Oril|:.,1,:,j r-d. ll .ri th.-

arru Cobind Sinrl lndr.rl:_rsrr;r [.rnirc:.ijt\ Ac1 \..c l9 ot :q9:. ]lr i.sirtlti()f nra\

nlslr lrap $aLch on slah leachcrs arJ merrbars ol:rlministfrl an \ to ara urrh]. to

trlli !| suci eordii.l rid ra.l.ctful relri,n!jhip \'itl ::ldcnrs ara .t:tri,triile refiedirl

f.iliIres it llt. nat!.. oacorrlelling af: ihorl lcfln lrairln! nrr! 4.,. ;Jrl.aal.

b. [\,.f iell.r :::.}asetiiiiion;e-:]]] ir lfrii: rr:!.r (i: .ri-rf.a l.: i.::J.Nli sho! | 5t

xllcrd.J *ith rcl.rnativr 1rpptur.h afd s\ ntpdt:tll . consic.f.{ior lrf lfsliftt. shriULd

ir)ibrn ihe parents of rhc sludcnlr b! \!.:lin! the elier ;nlinrrtIri thc shor1r!€ .f
.rt.idrn.e. \\hic! should b,r scnl b\ sp3.il losl i regirt.rrd Fos1. Ilr. flxnLs nrr! .lia
br i!i'.firrcd ,: t-nrrll ur r.:aliurri.! l\ rbcl:t JNrli crse!.

c. ln\llriii:rnJ should be absol!1!l! lriusprrrr)t lI trkirrg ll. dcr:1, ii:r !) 1 d!ltcJrlion .i
sti,.rnls so as lo atoid rn), susflcion oiilimsi.lll.r- iclcctl\ c acL .ir. Ilr. Cctcnlion Iira

shoull ir. displa)'ed aI lezrst I0 \'orkiirg da\r bcl.,rc rhe c.inr ricr.dnenl ra lhe

clr:rrillrlion.

d. fi'c lnstitllaii)n shuid ccnsr:rNL Siudrnlt Gr:.!!f.c Il.dressrl :r:..1 !\:.li'arcOlire.

ft sloul.l !. crnporcred 1o recrile gri€\,arcis artrr srrlenlr. .cir:iiJr-:r'r.i :rilfe\s thcnr

\\rrhi. lhe lramelvork ofthe prcvaaling ftJcs ard rcgLrlili()r, \rilir rhr lr'r'J|{rctir.s ol

tir' {'!ilire 01-lhe i!.lcrrls. Su.h ao&r]llce r.:l;tiiulr.l ri lhc 1..,r, .i_c\crl coil.{e

slri!ii bc tublic*cd .nd tirecl.l 1o rcsrr;ar) cnlrsc ir \eli-lrl'r lr:lriric! .l thc

stLj.lar:i. so rs {o ga:n tha corrraencc al !h. !:rdenl: ir lL rl:rrl \cr.:i! ,ind

!..rrin!ness Sr.h ll.llt!.rln.lilu1jor l.!cl ali' rrr:11.J should a.) lrrir:.lcd !\ith th.

D rc.(r'.r. ot sr!,dcnls \\j.Ll:lre ol itr. L.ifcrsir\ \\hich m:r ',LLn.,'i< rrd arl'tse

c- . --.<^i"I .' ^ige1o12

ccsrPi--,':r t7- 18r lo\1, riJ

I hc Dlr:.ctor/Principal
:\ll lirlilrcd Coliegesi lnsli!L[i0ns ol'tl]. iOS lnilr.Drarl]l:r l,rilcJ srt\

Sub.icct: Adyjsrr! unl..r aln u$ 31,i)(d ) ofStraai: l1 oi thr ltnii,'!ir\

*bln
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rl:.$. a.!irel), rngege thenr and arslrt t!., ln ,.cdf:isi'g ,lr. ,:.ir\,:rracr olthe studen..
j'rom time to 1ime.

e. ,y issLre rclaiing to arbir|aN iirlian. lrrsonal veir.ltr or ir.rsoraL grudgcs rgai;rsr
snrdcrts b) any r€aeher / a!dr.t1,, ofthe lnstituic sholld bc crmestiy kbi(rd intc I,
'Sirisnts'Orievance Redressal and Weli.ar. Offl.c.arri it:foLrll be broueht ro Lhc

irorice),.trl.!i!!ljl)lr.!tl:rotrhelnslitur:.ttrftissuc 1. , r!. ,edarr;el(\el0i
rrncern.d cnll.gr. 11..1!.1cnt sl.tluld bc ndrjs.a lo ippro{ltlJ rr. (;jerarce Re.lrcsr"l
X,lcchnnism.l fie level ofiJre Un;verrjlt *licl slr:lll:.1as tllc allc/l3te mech?lriJrx.

i Thc Llnivclsity lcrel C.ievsnce Rear..sal tjr.la.;rr for lJt! .!ld:rts. prrenl$. frcth!
.!c. re:atld lo affiliated aolleges has bccN consljt!t., .ird c.nn!nil:at..l to rll
r.rccrned v'de Uni!e$iry lehe..ell CCslpUtAi otillcitior,ig()_1...laredi1.0j.20l.l.

All lht grievances, comnlunic?tions to the Unive$ii) lerrl Grievance Rrdressal

ll€clanism shclld b. addressed 10 the a.it!..i:r rf rhe li.:rnritlee Dr. tcl:l,na
yirkandrt ,{lil,ir:i..l.iranch. AdJr.t:i:rlrer:r gl..ir. cunrOrlrinl:llngh IrdrrprasJra
l;niversiry. Scctor l6 C. .)1rli*a, Dell.rj I lJ07g

(lop! to:

l. All lhe Director.s/Principals ollhe i0lli:rled coLiegeJrlrjuLrlrons affiliilt.d lo
CCS IP Universiry

2. Manbers ofrhe Universj:: l.evel adelarr. lll.lrcssal |l].'r|1i(cc
3. Alj Deans, Universitv Salraolr nfStldi.s
:1. Conholl?r ol llxarnina!ionsj Dire,lor, Studcnts' Welfufc
6. Dire.to.. A.ademic '\ ffr]7. Dr. 

^_o!lira 
\:1ark&ndey. Con!e.ar_ iri.!:ri!e Redre*.: i:onmlnee

8. All lo Hon'ble Vice CIrancellor. OCS Ip Ltrilersit!
,. \'t t{- p o Yi((. ( .. cc.l,rr. UUc ll'l I \r" :.)
10. AR to (egistrar. CCS IP Unircrsit),

This issre wilh the afproval ol tite rrnletenl aLjrhorit!. - ' d{2h"'nl
\7-t-.- ti

(C..1ryind)
ilegjslrar


